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1- Deloitte’s Tech Trends
2- Algorithmic Bias

(859l Slaoin sl biopllis 5 St lalizit]
3- MIT Sloan Management Review
4- European Union’s General Data Protection Regulation
(GDPR)
5- California’s Consumer Privacy Act (CCPA)
6- Intelligent Agents
7- Chatbots
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. Deloitte Tech Trends 2020, Deloitte Insights, 2020
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